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Profile
I am an analytical, problem solver with the ability to communicate at all levels, with high level attention to detail. 
An innovative and tenacious Information Technology professional, always striving for the desired outcome.
Reliable, punctual, flexible, and able to approach any issues in an organised manner.
Objective
Currently looking for a position in a larger company with the opportunity to build on my current Support, Software development, IT & Telecommunication skills and where my current knowledge and experience could be of benefit. I’m also looking to work within a business that has room for progression and learn further.

Career Summary
Senior Full stack Developer at Moorepay Ltd 
July 2024 – Current (1 Years – 7 Months)
Developed and maintained up-to-date backend systems using PHP, Laravel, MySQL, and Redis. Collaborated closely with the product team to define PBIs, scope features, and create actionable bugs for delivery. Led a squad of developers, facilitating daily stand-ups and guiding team execution. Contributed to system performance improvements, optimising reliability and scalability.
Senior Developer at APW Glazing Ltd 
September 2020 – June 2024 (3 Years – 10 Months)
Building an up-to-date inhouse system to handle the installation of windows on mass scale. From drawings to project sign off the system has been built to help Project Leads to Installers to maintain invoicing, accounts, quotes …etc.
The system itself utilises the sage accounting API, Dropbox API with integrations into both allowing seamless accounting and document control. Allowing the people to focus projects not duplicating work. Built using Laravel, MySql, Blade frontend. AWS backend.

Developer at PBS Creative LTD
August 2019 – August 2020 (1 year)
Building bespoke software for all different types of businesses including in house software maintenance. API driven software used to connect 3rd party applications together.
This role was mainly focused around building a new system to connect a boating database to a well know CRM. Laravel was used to maintain connectivity between the two systems with the main application running on React.js Using: Laravel, Lumen, Eloquent, AWS

Developer at Oosha LTD
May 2018 – August 2019 (1 year 3 months)
Maintain a centralised API system that connects to multiple 3rd party applications to help with automation of billing building of servers as the company is an MSP how offer a cloud desktop solution the setup of these environments is now fully automated on a per customer basis. Some of the automation links in to:
Citrix, Sage 200, VMware, Azure and many more. The system uses the following technologies: PHP, HTML, CSS, jQuery, bootstrap, Json, MySQL, JavaScript, cURL.

Consultant at FCP technologies LTD
August 2017 – October 2017 
This role involved setting up virtual server clusters using CentOS 7. Installing and configuring the following technologies Mysql, Freeswitch, Kamilio and php there was some further configuration for lua. All servers including the software that was built in house also needed pentesting and updating on any holes that where found. 
Software Developer at Voice Mobile
August 2016 – December 2016 (5 months)
Maintaining current stores websites and creating new features and functions.
2nd line support helping fix multiple issues within a windows environment. 
Creating and building API’s for connection to affiliates.
 

Lead Programmer at Anvil Core
December 2015 – August 2016 re-joined December 2016 – October 2017 
· This position involved developing and maintaining gameplay features, organising the daily engineering tasks of the developers.
· , as well as core tech, backend, and art teams to ensure production goals are met.
· Collaborate with the core tech, backend, and art teams to develop and implement gameplay features.
· Monitor metrics in-order to identify live issues and optimisation opportunities relating to the client.
· Manage client engineers and help them meet development goals.
· Monitor work from the engineers regularly and ensure that quality and scheduling goals are met.
· Manage and mentor less experienced programmers, including task assignments and follow up.
· 3rd Level Support on all bespoke software against SLA’s
· Building a Sage SDATA integration 

Key I.T Skills
· GIT
· Laravel, PHP, MySQL, AJAX, JSON, jQuery, xml, HTML, CSS, curl, and JavaScript.
· Python, Perl, shell script.
· Asterisk, kamailio, freeswitch, VXML.
· VMware, Red hat, CentOS, Ubuntu, Docker.
· Windows 11, 10, 8.1, 8, 7, Vista, XP.

3rd Level Support, FCP Technologies LTD (IPscape) 
Feb 2011 – Nov 2015
This roll involved supporting and installing a global SaaS contact centre solution. Conversing with customers to find a solution to any issues they may have been facing. While working in this job I have gained experience in the following technologies: Asterisk, Freeswitch, Kamailio, CentOS, Redhat, Apache and Mysql.
 
	Software Developer, FCP Technologies LTD 
Feb 2011 – Dec 2015
	



Part of a team of developers building a global IVR platform. Mainly focusing on UI, reporting and Install of the system. While building the IVR solution I gained vast knowledge in the following languages PHP, LUA, HTML, CSS, Java script.

Education
Install and configure ICT Equipment and Operating systems.
ICT Systems Monitoring and Operation.
Maintain ICT Equipment and Systems.
Install, Configure and Upgrade ICT Software.
Level 3 The Technologies of the Internet.
Level 3 Customer Support provision of the ICT professional.
Install, Configure and Integrate Networked Hardware and Software.
Plan for the Delivery of ICT support services and assist in the Acquisition of ICT systems.
Health and safety in ICT
Interpersonal and written Communication.
Website software.
Develop personal and organisational Effectiveness.
Remote Support for products and services
Technical Advice and guidance.
	
	
	


Other Details
	Other:
	Full UK driving licence held

	Interests:
	In my spare time I like to play football, walk, run and socialise with friends. 




References are available on request.

